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1. Access to: 
http://isa.supplier.ariba.com/ 
and select “Forgot Password” 

http://isa.supplier.ariba.com/


Participation process 

© ALL RIGHTS RESERVED BY INTERCONEXIÓN ELÉCTRICA S.A. E.S.P. 

 

 

 

2. Enter your email address you have for your SAP Ariba user. After entering 
your email, select the blue button “Submit”, and you will receive an email 
message from SAP Ariba to reset your password. 
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• 3. An email message is sent to the email address 
linked to your user to reset the password; the 
domain is (@ansmtp.ariba.com), so check your 
SPAM if your do not see this message in your 
inbox. 

 
• To reset the password, select “Click here” as 

pointed by the arrow in the image on the right. 
• This takes you again to SAP Ariba to reset your 

password. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THANK YOU! 
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